
Telecom Tax Services 
Sales Tax Services 
Tax Rating Services 
Regulatory Services 

407-260-1011 • 407-260-1033/fax • mork~csilongwood.com • 740 Aorido Cenrrol Pkwy. Sre. 2028. Longwood, Fl32750 

February I I, 20 14 
Via US ECFS 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 l2'h Street S.W. 
Washington, D.C. 20554 

RE: JiveTel, Inc. 
Form 499 Filer ID: 826909 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of JiveTel, Inc. 

Please do not hesitate to contact me at 407-260-10 II or mark@csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Mark G. Lammert, CPA 
Tax Preparer for JiveTel, Inc. 

cc: JiveTel, Inc. 
file: JiveTel, Inc.- PUC- FCC 



STATEME~T OF POLICY I~ TREATME~T OJ< 
CUSTOMER PROPRI F.TARY NETWORK INFORMATION 

I. It ts JtvcTcl. Inc. (hereafter referred to as "Ji"cTcl") policy not to usc CPNI for any 
actl\ it~ other than permitted by law Any disc osure of CP I to other parties (such as 
afliliatcs 'cndors. and agent~) occurs only if it is ncce.-.sar} to conduct a lcgnunate 
busmcss acll\ ity related to the scrvtccs al ready provided by the compan} to the customer. 
If the Company ts not required b> law to disclose the CP~l or tf the intended usc docs 
not fall wtthtn one of the carve outs, the Company will lin.t obtmn the customer's consent 
prior to U!'>lllg CP\1 I 

~ JivcTcl follows tndustry-standard practices to prevent unauthoru;cd access to cr;-,;1 by a 
person other that th~ subscriber or JiH!Td However. Ji,·cTcl cannot guan:mtcc that thc~c 
pracucc.., wtll prc"ent C\'Cry unauthorl/cd attem"7>t to access. usc. or dt~close per-;onally 
tdcnttfiabk tnfoml<Hton. Therefore: 

A. If an unauthorized disclosure were to occur, JivcTel shall provtdc nouficatton of 
the breach wilhin seven (7) days to the United States Secret Service {"USSS") and 
the Federal Bureau oflm·c,tigation ("FBI"). 

B. JivcTcl shall wait an additional seven (7) days from tts govcmmcnt notice pnor to 
noll fymg the a ffcctcd custom..:rs of the breach. 

C. ~I.Jtwithstanding the pronstons in subpamgraph B abO\'{'. JivcTcl shall not WJit 

the additional seven (7) day~ to nottfy its customer'!) if Jm.:Td dctennines there is 
an immedtntc risk of irreparable harm to t1c customer-; 

D. Ji\'cTd shall maintain records of discovered breaches for a pl.!nod of at least two 
(7) ycnrs 

3. /\II cmployccs will be trained as to when they arc, and arc not. authorized ro use CPNI 
upon employment'' tth the Company md annually thereafter . 

. \ . Spcctlicall}. Jm;Td shall prohibit its per.;onncl from relcasmg CPi':l ba-;ed upon 
n customer-initiated telephone call except under the following three (3) 

circum~t<mccs. 

I. When the customer has prc-cstabli-;hed a password 

2. When the infomwtion requested by lhc customcr ts to be sent to the 
customer's address of recon.l. or 

3. When JiveTcl calls the customer's telephone number of record ar d 
discusses the infom1at on \\ith th.: pany inllt:.tll} tdcntifi~.:d by customer 
when servtce \vas mittated 



R JiveTel m:ty use CP;-.H for the following purposes: 

• To imtiate. render. maintain. n.:pa1r, bill and collect for serv1ccs~ 
• To protect lis propcny rights: or to protect lis subscribers or other carriers 

from fraudulent. abu"i,·e • or the unlawful usc of. or subscnption to. such 
sen tees; 

• To provide inbound telemarketing. referral or administrative services to 
the customer dunng a customer mitiatcd call and ~ Hh the customer's 
in fonncd consent 

• To market additional sef\ ices to customers that arc within the :-;arne 
categories of service to which the customer already subscribes: 

• To market r;;erviccs fonnerly knov. n as adjunct-to-basic services: and 
• To market addtt ional sen ices to customers '" ith the rcce1pt of infonncd 

consent v1a the usc of opt-in or opt-otll, as applicable. 

Prior to allowing access to Customers' individually identifiable CPNI to .liveTcl\ joint 
\Cnturcrs or ind~:pcnJem contractors, Ji,·eTcl will require. in order to ... afeguard that 
infonna11on. thl.!ir entry into both confidcntialit} a!,~eements that ensure compliance with 
tillS Statement and shall obtam opt-m consent from a customer prior to disclosmg the 
infonmuion. In addition. JiveTel requires all outside Dealers and Agents to acknowledge 
and ccni fy that they may only usc CPNI for the purpo!>e for which that infonnatton ha-. 
been pro\ tded. 

). Ji\ ~Tel requires ~xprcss written authorization from the customer prior to dtspl!nsing 
CP>-1 Ito new can·icrs. except as ol herwisc required by law. 

6. Jiv~_·T c docs not market. share or otherwise sell ( P~ l infonnation to any third party. 

7. J1vcTd maintains a record of its own and its aniliates' sales and markctmg campaigns 
that use JivcTcl's customers' CPNI The record will include a description of each 
carnp<ugn. the spcct fie CPNI that was used tn the campatgn. and '' hm products and 
scrn~cs were offl.!rcd a~ pan of the campaign. 

A. Prior commencement of a sales or marketing campaign that utilizes CPNI, JtveTcl 
establishes the statu:, of n cu::.tomcr's CPl\ I approval. The following sets forth thr 
procedure followed by JivcTel. 

• Pnor to any solte!lation for CLStomcr approval, JiveTcl will nottfy 
customers of thctr right to restrict the usc of. disclosure of, and access to 
their CP>JI. 

• Ji\C rei will use opt-in approval for any tnl>tancc in whtch JiveTcl must 
obtam customer appro,·al pnor to using, disclosing, or pcnnitting access to 
CPNl. 

• A customer's approval or disapproval remains in effect until the customer 
rc\ okcs or limits such appro' al or J1sappr0\ al 



• Re~.:ords of approvals arc maintait ed form least one: ycm. 
• JI\'(:Tcl provides indi\ idual notic.! to cu~tomers \\hen soliciting approval 

to usc. disclose. or pem1it access to CPNL 
• The content of Jtve I el's CP"\11 no tccs comply with FCC n.le 64.200X (c) 

R. Jin!Tcl has tmplementcd a system to obtain approval and informed consent from it"i 
Clhtomcrs prior to the usc of CPNI for marketing purposes. This systems aiiO\\S for the 
slat us of a customer'<; CP:'\1 approval to be clearly established prior to the usc of CP~I. 

9. Ji,cTd has a supervisory revtcw process regardtng compliance wtth the CPNI rules for 
outbound marketing situations and will maintain compliance records for at least one year. 
Specifically . .ltvcTels' sales personnel will obtain express approval of any proposed 
outbound marketing request for customer approval of the use of CPN I by The General 
Counsd ofJivcTcl 

10. JheTcl noulics cu~tomcrs tmmcdtatcly of any account changes. tm.:ludmg address of 
record. authcnucatJOn. onltnc account and password related changes. 

I I. JiveTcl may ncgouate altcmative authcnucatton procedures for services that JtvcTcl 
pro\ ide~ to businl!ss customers that have a dcdtcatcd account rcpn:~cntativc ami a 
contract that o;pccificall] addresses Jt,eTcls· prot.!cllon ofCPI\:1. 

12. Jive Tel b prepared to provtdc \\ nttcn notice wlllun five busmcss days to the FCC of all) 
mstancc where tlw opt-in mechanisms do not work properly to such a degree that 
con>;umer's mabilitv to opt-in is more than an anomaly. 



.\ . ~t:AL 47 C.F.R. ': 64.2010 (e) CP~I C ERTIFICAT JO:"' FO R 20 14 
EB Docket 06-36 

Date Filed. Janual) ?~.2014 
1'\ame oftompany: J1vcl d, Tnc. 
Fomt 499 Filer ID: 826909 
Name ofS1gna1ory: Israel Fleischer 
·1 ulc ofSignatol): PRESIDENT 

I. Israel Flc1-;chcr. certify that I am an orticer of the company named nbovc, and acting a!) an 
agent of th~o: company. that r have p<'r!>onal knowl~dgc that the company has established 
opc.:nning procedures that arc adequate to ensure complitnce with the CommiSSion's CPJ'\1 ruks. 
~cc 47 C.F R &64.200 I et \·eq. 

,\tlachcd to this ccrtificauon i!' an accompanying statement cxplaming how the company's 
procedures ensure that the company is in compl iance with the requirements set forth in scct1on 
64 2001 <'I .'><'q of the Commisswn'-; rull's. 

The comp.my has not taken an) actions (proceedings ins 1tutcd or petitions filed b) a compan) at 
l!ithcr state cornm1ssions, the coun system. or at the Con-mission agamst data brokers) agamst 
dma brokers 111 the past year. The steps the company has taken to protect CPNI include updating 
its CPNI pract1ccs and procedures and conducting new trainmg Jes1gned to cnsun: comphancc 
\\lth 1hc FCC's rnodtfted CJ>NI rule .... 

The compan) ha:-. nol rccc1vcd any customer complain!:; in the past year concerning the 
unauthomc ·eleasc of CP'\Jl. 

Signed: • 


